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OUR VISION

To be a Centre of excellence and ensure efficient, integrated,

equitable affordable and accessible holistic healthcare services to
the community.

OUR MISSION

Kenya is increasingly experiencing a massive demand for health
services, which is caused by the growing population and emerging

and re-emerging diseases. Consequently, there is congestion in
public health facilities and a shortage of essential medical
personnel. Sonak Community Medical Centre aims to provide
quality holistic, integrated healthcare services that are equitable,
affordable and accessible to humanity exemplifying the healing
ministry of Christ.
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ABOUT SONAK

Sonak Community Medical Centre is a 50-bed capacity and well-
equipped with medical amenities. We are located on a 2-acre piece
of land that lies at Khwisero town, with the main entrance along the
Khwisero- Ikolomani road. We are equipped with enough personnel
and drugs to ensure patient satisfaction. Our drugs are arranged
according to their classes i.e. Antimalarial, Antibiotics,
Antihypertensive, Antiretroviral, Anti TBs, Syrups among others.
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‘OUR SERVICE CHARTER
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BACKGROUND

The Constitution of Kenya 2010 dictates that every Kenyan has the
right to access the highest attainable standards of health. As a
result, the Government is committed to offering an effective
healthcare system with quality patient-centred care.

The Government has prioritised Universal Healthcare Coverage
(UHC) and acknowledged the need for collaboration between the
various sectors to achieve this dream in line with the Big Four (4)
Agenda and Vision 2030.

In line with this, Sonak Community Medical Centre (SCMC) was
conceptualized in 2008 by Solomon Akali Omuroka who is currently
the hospital’s CEO. His vision is to provide quality holistic,

integrated healthcare services to the community.
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CEQ STATEMENT

Sonak Community Medical Centre
was an idea whose time had come. |
wanted to associate myself with the
community. SONAK is derived from
my name Solomon Akali and the
community aspect is meant to show
the target population that | am
serving.

| wanted it to have a bearing as a service provider in this community. The
conception of this facility was in 2008 when we had few credible
hospitals offering healthcare services by then and | saw the need to have
the facility for my people.

That was when | was licensed by the Kenya Medical Practitioners and
Dentist Board and set the ball rolling for health services. Today we enjoy
serving many people from the sub-counties of Khwisero, Butere, Lurambi,
Ikolomani and Emu.

Our objective is client satisfaction, administering drugs as per
prescription and storing drugs as per the required temperature to
promote potency and effectiveness.

www.sonakhospital.co.ke




We are accredited by the Pharmaceutical Board of Drug and Poison and
also by the NHIF to offer out-patient and in-patient medical services to
the scheme’s contributors together with their dependents.

We are happy that the majority of civil servants have opted to seek
medication in our facility because of our exemplary services. In order to
serve them better, we are constructing a multi-million hospital tower
with a modern architectural design that will encompass all our services
under one roof.

Karibu Sonak because we are here for you
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OUR SERVICES

Doctor Consultation

Laboratory

Pharmacy

Dental Care

Mother and Child Health
Minor Surgery
Ultrasound

Students Female Ward

Paediatric Ward

The Accident & Emergency (A&E)

\AAAAAAAAAA

Mortuary Services

OTHER SERVICES

@ Laundry Services
@ Kitchen
@ Incinerator
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DOCTOR CONSULTATION

Doctor Consultation at Sonak Hospital is a comprehensive and reliable
healthcare service that ensures optimal patient care

Our team of highly skilled and experienced doctors is dedicated to
providing personalized consultations to address all your medical

concerns.

Whether you need routine check-ups, preventive care, or treatment
for specific conditions, our doctors are here to guide you every step

of the way.

We prioritize patient comfort and convenience, offering flexible
appointment schedules and efficient services. Our doctors take the
time to listen to your symptoms, perform thorough examinations, and

provide accurate diagnoses.
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LABORATORY SERVICES

Thanks to cutting-edge diagnostic equipment and exceptional staff, the
Laboratory supports all aspects of the clinical management of patients in

terms of diagnosis, monitoring therapy, medical training, epidemiological
studies, and clinical trials.

The Laboratory provides services in the following disciplines: Hematology
and blood Transfusion Services, Clinical Chemistry, Microbiology and
Immunology. The lab also ensures safe & adequate provision of blood and
blood components for the patients in the hospital.

Some of the tests carried out in our facility include

@ Liver disease tests @ Sickle Cell Test
@ Microbiology investigations @» Serum Proteins
@ Lipid profile @ Creatinine
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PHARMACY SERVICES

The Pharmacy Department is responsible for monitoring the supply of all
pharmaceuticals used in the hospital. It is in charge of purchasing,
processing, dispensing and quality testing the medication stock. They are
well stocked with enough varieties of drugs to cater to specific patient
needs. The Pharmacists and Pharmaceutical Technologists who run the
department are qualified and have extensive experience in their field. The
department is committed to providing the best service to all patients to
ensure good health outcomes.
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DENTAL SERVICES
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SCMC is focused on offering the highest quality of dental healthcare
services facilitated by our highly trained team of, dental specialists and

oral hygiene care providers.

Some of the tests carried out in our facility include

@ Orthodontics @ Periodontics
@ Oral Surgery @ Restorative dentistry

The combination of specialised skills and sophisticated technology will

make the treatment experience more enjoyable than dreadful.
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MOTHER AND CHILD HEALTH

Our MCH services include

Y» Antenatal care

We keep the mother and the unborn baby safe until and after
delivery. It is important for pregnant women to attend ANC
appointments to deal with potential risks that should be prevented or

reduced.

Y» Postnatal Care

It is the great care meant for the mother and the newborn.

Family Planning: SCMC is the leading provider of family planning and
contraceptive services in this region. We provide a wide range of
contraceptives i.e. pills, implants and intrauterine device.
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MINOR SURGERY

we offer exceptional minor surgery services that prioritize your well-being
and ensure a seamless experience. Our team of highly skilled surgeons
and medical professionals are dedicated to providing the highest

standard of care for all minor surgical procedures.

We understand that undergoing any surgery, no matter how minor, can be
daunting, which is why we strive to create a comfortable and reassuring

environment for our patients.

www.sonakhospital.co.ke




ULTRASOUND SERVICES

Ultrasound is a medical imaging technique that uses high-frequency
sound waves to produce images of the inside of the body. This non-
invasive method diagnoses and monitors various medical conditions

including pregnancy, kidney stones and liver diseases.

At SCMC, we use the latest technology to ensure the highest quality
images are produced for accurate diagnosis. Sonak is the best healthcare
facility for obstetric ultrasound, abdominal ultrasound, pelvic ultrasound,
breast ultrasound and thyroid ultrasound.
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STUDENTS FEMALE WARD

To ensure that we serve our
female students well in
secondary schools, we have a

special ward for them where

they are proficiently provided

with healthcare services

www.sonakhospital.co.ke



PAEDIATRIC WARD

We are committed to improving the
quality of life for every child who comes
to the Hospital. Our skilled Paediatric
and Child health specialists, coupled
with a child-friendly environment, help
us to deliver excellent outcomes for
children of all ages and their families.
The specialist services are patient-
centred where each child gets age-
appropriate individualised care.
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THE ACCIDENT & EMERGENCY

The A&E department undertakes both medical and surgical emergencies.

This is in light of the fact road carnages, and other forms of accidents that
require immediate life-saving care are increasingly becoming a public
health threat. The Department is on the frontline in offering emergency
care for those who require it, thus saving lives. The department has
qualified staff ready to take in matters of life or death.
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MORTUARY SERVICES

Sonak Community Medical Centre Funeral Home
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Mortuary Services

Free counselling services and first aid

40 body storage capacity

Autopsy/embalming facilities

Waiting in indoor and outdoor areas

Ample parking space

Reception of bodies from other funeral homes, hospitals and also
from home
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LAUNDRY SERVICES

The Laundry Services Department supports the
Housekeeping Department by cleaning the hospital linen,
and uniforms. The department is equipped with laundry
support staff who handle laundry equipment given that
the hospital handles delicate garments that need

superior cleaning services.
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KITCHEN SERVICES

Food and nutrition play an essential role in the recovery of

patients. To ensure proper nutrition is given to all
patients, Sonak Community Medical Centre has a kitchen
used to prepare meals for patients in the wards. Quality
control checks and measures are also in place to ensure
the safety of food and beverages served. A
multidisciplinary team inspects food supplies to ensure
safety and quality. The kitchen has the capacity for mass
production to cater for up to 200 individuals in one

production shift.
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INCINERATOR SERVICES

The incinerator helps to manage general and biomedical
waste safely and effectively. The waste is segregated at
the source using the standard waste segregation
protocols and then delivered to the incinerator. The
incinerator renders the trash non-toxic, nonhazardous,
non-putrescible and reduces the volume of material for
ultimate disposal.
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CONTACT US

info@sonakhospital.co.ke

Phone

+254 722 263 933

Address

P.O. Box 274-50135 Khwisero, Kenya

Youtube
Sonak Hospital

Facebook

Sonak Hospital Khwisero

Website
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